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Official explains Iranian Judiciary’s Sejam System 

The Sejam System in the Judi-
ciary serves as an efficient and 
rapid communication channel 
between the public and the gov-
ernment. Operating under judi-
cial supervision, it has received 
116,000 reports and demands 
from citizens, all of which have 
been promptly addressed. This 
nationwide platform, acces-
sible at Sejam.scpd.ir, aims to 
proactively prevent crimes and 
offenses by engaging the public 
and ensuring swift intervention 
by the judiciary.
In an interview with Iran Daily, 
Sejam’s manager Arman Ahma-
di states that approximately 
166,000 users nationwide 
have enrolled in the Sejam 
system within the Social 
Deputy of the Judiciary. 
These users have volun-
teered as observers, ac-
tively contributing to the 
registration of offenses 
and crimes, aiding the ju-

diciary in promptly addressing 
and resolving issues.
Ahmadi emphasizes that all 
citizens of the Islamic Repub-
lic can serve as observers by 
registering in the Sejam system 
and actively participating in the 
prevention of crimes, damages, 
and various offenses. Citizens 
can swiftly report incidents 
such as overpricing, abuse of 
power by officials, solicitation 
of bribes in institutions, or ille-
gal drug sales in specific areas 

through the Sejam 
system, utilizing 

internet plat-
forms and mo-
bile phones.
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guarded as confidential by the 
judiciary. Ahmadi emphasizes 
the unequivocal confidentiality 
of the identities of individuals 
reporting (observers) to the 
judiciary. Upon registering a 
report, the judiciary assumes 
the role of defenders of citi-
zens, promptly addressing and 
following up on complaints and 
demands, and delivering the 
outcomes of the investigations.
Manager of the Sejam System 
in the Judiciary adds that 58 
national organizations and in-
stitutions across 31 provinces 
of the country have dedicated 
folders in the Sejam judiciary 
system, streamlining the swift 
handling of demands.
Ahmadi underscores the vital 
role of the government’s re-
sponsiveness to people’s de-
mands in fostering public trust 
and legitimacy. He asserts that 
the primary objective of ad-
versaries is to erode the social 
capital of the system. To achieve 
this, our enemies attempt, 
through their media, to insinu-
ate that the government of Iran 

is corrupt and inefficient, in-
tending to undermine people’s 
trust in the system.
Social capital, a contemporary 
concept widely used in various 
human sciences, particularly in 
sociology, political science, and 
economics over recent decades, 
pertains to the relationships 
and interactions among mem-
bers of society. Simply put, so-
cial capital can be encapsulated 
in interpersonal relationships 
and trust among individuals.
The foremost objective for any 
government seeking legitimacy 
is to bolster social capital. Ah-
madi emphasizes that advanc-
ing social capital stands as the 
chief objective for any govern-
ment to secure legitimacy. This 
social capital, he asserts, is the 
cohesive force uniting citizens 
and the broader society in the 
face of challenges like floods, 
earthquakes, and in address-
ing crimes and other societal 
issues.
The judiciary official explains 
that every visible problem in 
any corner is a consequence of 

officials neglecting their duties. 
For instance, if you leave your 
house one morning and unex-
pectedly find your car wheels 
in a pit right outside, multiple 
agencies could be at fault – 
ranging from the entity that dug 
the hole to those responsible 
for filling it, beautification, and 
information dissemination.
In such scenarios, citizens can 
promptly capture and digital-
ly submit a photo of the scene, 
along with the address, time, 
and a description of the inci-
dent. The judiciary then con-
ducts a swift investigation to 
identify the responsible agency, 
whether it is related to road 
maintenance, provincial au-
thorities, municipality, telecom-
munications, or the gas depart-
ment. Subsequently, they follow 
up on the matter and report the 
results to the citizen.
“In such cases,” he states, “the 
judiciary assumes the role of 
advocating for the people, de-
fending their rights against im-
plicated agencies, utilizing the 
legal right granted by Article 

156 of the Constitution of the 
Islamic Republic of Iran, which 
empowers the judiciary to pre-
vent crimes.”
To illustrate their approach to 
handling people’s complaints, 
Ahmadi provides an example: 
“In the realm of narcotics, a 
parent in a village in Kurdistan 
reported the existence of a hoo-
kah lounge next to two boys’ 
high schools, claiming that 
this place encourages smoking 
among students and sometimes 
involves the sale of drugs. As 
you know, the presence of such 
establishments near schools is 
legally prohibited.”
He continues, “Immediately 
through the intelligent system 
and data mining, the location 
map and existence of such a place 
near schools were verified. Sub-
sequently, an electronic letter 
was sent through the Social and 
Crime Prevention Deputy of the 
Kurdistan Province’s judiciary to 
the head of the police overseeing 
public places in Kurdistan Prov-
ince, leading to the swift sealing of 
the location by judicial authority.”

Iran’s Minister of Interior has 
expressed concern over land 
subsidence, stating that it is one 
of the most severe phenomena 
that can occur in the country, and 
once it happens, it cannot be re-
versed. 
Ahmad Vahidi, speaking at the 
National Coordination and Com-
mand Headquarters of Crisis Re-
sponse Operations, emphasized 
the need for preparedness and 
utilization of scientific expertise 
to prevent land subsidence. 

He highlighted that the current 
measures are insufficient, espe-
cially in Isfahan Province, which 
is particularly affected by this 
issue. Vahidi stressed the im-
portance of prioritizing resourc-
es and taking swift preventive 
actions to address this critical 
issue. He also emphasized the 
necessity of establishing crisis 
management headquarters in 
every organization and ensuring 
competent individuals are ap-
pointed to make timely decisions 
in such situations.
In other news, governor of Teh-

ran highlighted the seriousness 
with which the authorities are 
pursuing measures to reduce 
land subsidence in the city. Ah-
mad Qayyumi mentioned that 
a bill concerning the responsi-
bilities of institutions regarding 
subsidence is currently being 
considered by the parliament.
He further stated that effective 
plans to combat subsidence, such 
as water recirculation, balancing 
initiatives, restoration of water 
resources, and decommission-
ing of unauthorized wells, will 
be pursued vigorously under the 

governor’s directives.
During the meeting, various orga-
nizations including the Country 
Mapping Organization, Manage-
ment and Planning Organization 
of Tehran Province, Geological 
Organization, Housing and Ur-
ban Development Research Cen-
ter, Tehran City Crisis Prevention 
and Management Organization, 
Regional Water Company, Agri-
cultural Organization, and Water 
and Wastewater Company pre-
sented reports on this issue.
Helia Sadat Hosseini, the head 
of the General Department of 

Environment and 
Sustainable Devel-
opment of Tehran 
Municipality, previ-
ously described land 
subsidence as a silent earth-
quake or the earth’s cancer. She 
highlighted that the southern, 
central, and western plains of 
Tehran Province are particularly 
affected by subsidence.
Furthermore, she emphasized 
that Tehran holds the unfortu-
nate record for the highest rate 
of land subsidence globally. To 
address this issue, she suggest-

ed measures such 
as reducing water 

consumption, pro-
moting renewable 

resources to replen-
ish aquifers, conserving 

water in the agricultural sector, 
injecting excess water into un-
derground aquifers, efficient use 
of water resources, restricting 
excessive use of underground 
water basins, purifying urban 
water for reuse, and constructing 
absorption wells. These solutions 
are considered vital for managing 
subsidence in Tehran metropolis.
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The ceremony to plant two million saplings in 
Kohgiluyeh and Boyer-Ahmad Province, as part 
of the nationwide initiative to plant one billion 
trees and saplings, took place on Saturday 
December 2, 2023, in the province’s national 
lands, specifically in the city of Gachsaran.
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Minister warns of 
irreversible damage 
of subsidence in Iran


