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Furthermore,  Iranian 
healthcare providers and 
hospitals adhere to inter-
national standards, em-
ploying trained specialists 
and delivering reliable, 
high-quality services. 
This commitment to qual-
ity has earned the trust of 
both domestic and inter-
national patients, estab-
lishing Iran as a top desti-
nation in medical tourism.
Another key point  is 
Iran’s utilization of mod-
ern medical technolo-
gies. Digital equipment 
and innovative treatment 
methods keep the country 
competitive on the inter-
national stage and attract 
patients seeking advanced 
treatments.
In addition to healthcare, 
Iran offers rich cultural, 
historical, and religious 
attractions, including re-
nowned pilgrimage sites. 
Patients have the oppor-
tunity to enjoy a blend of 
medical care and cultural 

and religious experiences 
during their stay, making 
Iran a unique and attrac-
tive destination for health 
tourism.
In an exclusive inter-
view with Iran Daily, Dr. 
Farzaneh Ghasemzadeh, 
chairperson of an eye hos-
pital in Mashhad, said that 
the health tourists visiting 
the hospital come from 
many countries around 
the world, including Eu-
rope and Arab countries. 
Europeans are divided 
into two groups: first, Ira-
nians living in Europe, and 
second, native Europeans 
who are in Mashhad for 
various reasons. Addi-
tionally, some of these pa-
tients are dual nationals 
from Afghanistan, coming 
from Germany or other 
European countries.
She emphasized that most 
health tourists in Mash-
had are from Persian Gulf 
countries, Arab nations, as 
well as Turkmenistan, Ta-

jikistan, and Afghanistan.
Ghasemzadeh continued 
that the specialized oph-
thalmology hospital under 
his management is one of 
the most equipped hospi-
tals in the eastern part of 
the country. However, the 
fees charged to patients 
are lower than many 
countries, including pri-
vate hospitals in Iraq. She 
also mentioned that the 
quality of services and the 
human resources current-
ly working in this field in 
Iran, especially in Mash-
had, are unmatched any-
where else in the world.
T he  op htha l mol ogis t 
spoke about how to at-
tract foreign health tour-
ists to Mashhad, saying 
that this is usually done 
through tour leaders and 
interpreters coordinating 
travel tours. The system in 
Iran has not yet been de-
veloped enough for travel 
agencies to actively and 
extensively attract tour-
ists in this sector. Approx-
imately 80 to 90 percent 
of patients come through 
tour leaders and inter-
preters, while the remain-
ing 10 to 20 percent are 
those who speak English 
themselves.
“In fact, most of the pa-
tients coming to Mashhad 
are Shia Muslims traveling 
for both pilgrimage and 
treatment.”
Dr. Ghasemzadeh dis-
cussed the issues and 
challenges that need to 
be addressed to increase 
the number of tourists 
seeking treatment in Iran. 
She said, “Medical tourism 
is itself a science and an 
independent field. When 
implementing medical 
tourism, all stages must 
be managed from start to 
finish. It’s not just about 

the medical aspect; other 
factors are also important.”
“For example,  Turkey 
currently leads the world 
in medical tourism be-
cause  for example after 
heart surgeries, patients 
can stay on beautiful is-
lands there, find hotels, 
and these places are 
recognized as rehabil-
itation and relaxation 
hubs. The main issue is 
having a comprehensive 
medical tourism package 
that includes flights, ac-
commodation, pre- and 
post-treatment proce-

dures, post-surgery care, 
and even conditions for 
being in a healthy and 
suitable environment so 
patients do not get in-
fected and maintain their 
health.”
She said that in Iran, most 
of these activities are car-
ried out in a traditional 
and unorganized manner. 
For example, there are no 
specific or comprehen-
sive packages. Instead, 
tour leaders handle these 
tasks. Some leaders, with 
limited training, arrange 
packages such as hotel 
reservations, hiring driv-
ers, and selecting doctors. 

Even flight bookings and 
appointment scheduling 
are managed by them.
“After providing medical 
services to the tourists, 
when they leave, if they 
are able to return, we fol-
low up with them. If they 
can come back after some 
time, that’s excellent — 
the return time depends 
on the type of illness and 
the services they received. 
If they cannot return, we 
provide all their docu-
ments and also send an 
explanation to their doc-
tor, saying they should 
definitely consult a physi-
cian in their home country 
with these documents.”
“We have a long way to 
go,” she emphasized, not-
ing that the ministries of 
foreign affairs and health 
must cooperate and coor-
dinate with the Cultural 
Heritage, Handicrafts, and 
Tourism Ministry in this 
field. Because, if managed 
properly, medical tourism 
can bring immense wealth 
to the country if it is given 
the proper attention,” she 
concluded.
Deputy Head of Khorasan 
Razavi Province’s Cultural 
Heritage, Handicraft and 
Tourism Organization for 
Tourism Affairs, Yousef 
Bidkhori, said earlier that 

59 hospitals and medical 
centers in Mashhad have 
received IPD permits (li-
censes granted to establish an 
International Patient Depart-
ment) from the Ministry of 
Health, in collaboration 
with Mashhad University 
of Medical Sciences, to ac-
cept medical tourists.
He added that the Tour-
ism Department of the 
Ministry of Cultural Heri-
tage, Tourism, and Hand-
icrafts has issued medical 
tourism permits to var-
ious travel agencies and 
service providers. These 
agencies, many of which 
are based abroad — par-

ticularly in Afghanistan 
— help facilitate the pro-
cess for medical tourists. 
Patients can register with 
these companies, book ap-
pointments, follow their 
treatment plans, and re-
ceive care at authorized 
hospitals. Post-treatment 
services are also available 
if needed.
Bidkhori noted, “A plan to 
develop and implement 
a software system for 
managing medical tour-
ism — initially piloted in 
Khorasan Razavi Province 
— will be expanded at the 
national level in the near 
future.”
He emphasized that “del-
egating hospital coordi-
nation to private sector 
providers while maintain-
ing regulatory oversight 
would ensure patients 

leave satisfied and can 
easily pursue follow-up 
care in their home coun-
tries, thereby significant-
ly improving healthcare 
quality.”
Mashhad, hosting the 
holy shrine of Imam Reza 
(PBUH), is not only a re-
ligious tourism hub but 
also a prominent center 
for medical tourism. The 
city boasts highly capable 
specialized hospitals of-
fering a wide range of ser-
vices — from heart sur-
gery and complex medical 
treatments to cosmetic 
procedures and infertil-
ity treatments. Several 
private hospitals excel in 
ophthalmology with ad-
vanced facilities, making 
Mashhad a key destina-
tion for diverse medical 
needs.
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Medical tourism refers to the travel of individuals to other countries to receive medical, dental, or health services. This sector has be-
come one of the fastest-growing parts of the global tourism industry, driven by increasing treatment costs in developed countries and 
advancements in medical technologies in developing nations. Beyond enhancing individual health, medical tourism also contributes 
significantly to the economy of the host country.
Iran, with its team of experienced doctors, advanced medical equipment, and cost-effective healthcare services, has secured a promi-

nent position in the global health tourism landscape. The country has become a popular destination for patients seeking high-quality medical treatments at lower 
costs compared to Western countries.
With the development of specialized treatment centers offering a wide range of services across various medical fields, Iran is recognized as a leading health tourism 
hub regionally and worldwide. Iranian medical and healthcare facilities operate in areas such as cosmetic surgery, dentistry, ophthalmology, cardiology, organ 
transplants, and infertility treatments, providing a comprehensive spectrum of medical services.
This diversity attracts patients from around the world with different needs who wish to benefit from treatments tailored to their specific requirements. One of the 
most significant advantages of medical tourism in Iran is its affordability; many procedures that are prohibitively expensive elsewhere are offered here at much 
more accessible rates. This economic benefit has made Iran an appealing destination for those seeking high-quality healthcare at lower costs.
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